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Start your Digital Journey with COSMOPROF ASIA!

We mitigate the changes and challenges — Cosmoprof Asia is committed to empowering our exhibitors to achieve
ambitious business goals via online channels including virtual platform, product showroom, website, social media, e-
newsletters.

From November 9-13, 2020, Cosmoprof Asia is introducing its first-ever online event — Digital Week, The 5-day virtual
event will be an innovative digital platform offering beauty professionals a vehicle to continue business, view products,
meet clients and potential customers, and stay up to date on beauty trends and technology in 2020. A brand-new business
matching platform will allow buyers and suppliers to manage an effective online networking experience via a digital
product showroom, meeting planner, 1:1 live chat and instant video conferencing. Please join and let us help you to grow
your business in this challenging time!

SAVE COST, NO TRAVEL & BE CONNECTED!
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1. Receive Email with Login Passcode

When can | start to accessing the platform ?
All users can start accessing Digital Week online platform from 2 November.

Cosmoprof Asia 2020 Digital Week exhibitors and pre-registered buyers will receive
email with unique access link.

Simply click on “Get to the list” to enter the platform and start browsing buyer /
exhibitor list to pre-schedule onsite meeting. Alternatively, you can login with your
unique passcode via fair website: www.cosmoprof-asia.com/digital-week

*The email has embedded your unique access to Match&Meet. Please do not
forward to other business partners.
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BENTREEE :
Access your meetings account by clicking below:

Get to the list
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Alternatively, manually access via

hitp//apps cosmoprof-asia com/
WAL
with your passcode
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or scan the below QR code with Facebook/LINE/QR Scanner


http://www.cosmoprof-asia.com/digital-week

2.1 Main Screen Navigation — Explore

DIGITAL MEEK -1 Nognber20207
; powered by COSMOPROF ASIA CGSMOPROF‘AS!ACOMID'GITAL-WEEK e :

- +* <+——Landing Page
1 =
I il Welcome to Digital Week!
@ From 9-13 November, we are exciting to bring you an incredible sourcing
journey. Enjoy the vibration and rich event calendar over the 5 days. N
Stay connected ! - A Pt b »
Em“u ] HL H f
L) For more information, visit our WEBSITE powered by COSMOPROF ASIA
Meet For user guide, click here to VIEW :
@ Don't miss out a series of events:
My Schedule COSVO0 cOSMO 00810 »
n:.!:‘w!..: »~ TRENDS sTAGE W Anstorrey of Virtus! Events
13:00 - 14:00, 22 Jul
LET'S RELAX Galliano Room

Business Malching  Vwtual Engagement  Onsite  Jubka



2.2 Main Screen Navigation — Agenda

DIGITAL MEEK; " /3-f8hognber200 % *
powered by cosmoms Asia* COSMOPROF-ASIA.COMYDIGITAL-WEEK

BEOROM ( Wed,203ul22 ) ( Thu,213ul22 ) [ Fri,223ul 22

Explore % We highly recommend you the below sessions and content based on

7 your interests and activity. (Update lnterests)
; e
\ @ | €—— Webinar / Demo Session Agenda
1 ]
1 1 "X
L Agenda ! 0930 Building Al Without Losing... How can we build an Al without ]
D 04:30 Kitsune Ballroom osing the essence of being )
20 Jul ' Deep Learning e Favorite
My Schedule When Our Computers Get .. A philosopher and technologist
v
\lt;rc Ba Iroom Bostrom asks us to think hard Favosfte
L . } Tl ol T

about the world we're building
right now, driven by thinking
machines.




2.3 Main Screen Navigation - Meet

;_|||-,] ; HL i'“-_-_E} '9-13‘N0v§mbet202b"‘
powered by COSMOQPROF AsiA ~ COSMOPROF-ASIA.COMYDIGITAL-WEEK

i
For you Search ' i Requests Received Sent Bookmarked E Archived
| Se—— N—_N—— ]
4 , %
Explore Al Groups v Search by people, industry or any expertise \ View meeting requests received

and sent; bookmarked profiles

(v Dosltson) (v Company) (v Droducts) (v Country) (v lndustry)

Browse exhibitor / buyer listing Brand. ‘Companies |Droduc's
: -------- : A A B C D E F G H I J K LM NOU PGQWRSTWUUV W X Z 03
G
1 1
L _Meet | = D 06:30, 20 Jul James Turner
COMOPRCF | Business Development Director
] 1 Cain Marko o NASA
! i COMVOPRRCF | Business Development Director
1 ] "~/ Oracle * ) 5 @
hAZ_Sc_h_eglilg' Bookmark Meet Archive
\ w 3 2
View your meeting schedule & Bookmark Reschedule Cancel
Set your available meeting time Lee Ae-Ri
Viewed your profile cosvorRer | Marketing Director
"""/ Mozilla Firefox
D 05:00, 21 Jul, Table 2 at The Jublia Lounge * 1 &
Nara Park Bookmark Meet Archive 1 .:-"-"A: 7

COMOPRTF | Group Manager



3. Set Your Meeting Time Availability

q-13| Nuvgmbar 2020 '

oOweTS Y cOSMQPROF ASIA® EQSMUPRUF ASIA. cnwmmw WEEK

Go to My Schedule

. . . oge . . 1 L 1
click Time Ava||ab|||ty to confirm My Connections | Wed,203ul22 ) ( Thu,213ul 22 1{(Time availability )
R o o o o e e e -
you raval Ia ble tl me for meetl ngs ++ Cancel out the timings that you are unavailable for meetings below and click 'CONFIRM'. Respondents to your requests will then be able to pick a
i t rnutual meeting time based on your availability. Each meeting lasts 30 minutes.
Green highlights below indicates meetings are scheduled at the timeslot.
@ CONFIRMED
Agenda ~ Tuesday,
X 10:00 X 10:30 *x 11:00 X 11:30
@ X 12:00 ¥ 12:30 *X 13:00 X 13:30
Grey — Blocked X 14:00 X 14:30 ® 15:00 X 15:30
= Mest
X 16:00 X 16:30 X 17:00 x 17:30
Green = Meeting Confirmed  _______ ,
: 1 ~ Wednesday
1
=My5chedula: ¥ 10:00 ¥ 10:30 v 11:00 v 11:30
1
LN ] v 12:00 v 12:30 . w100 v 13:30

v 16:00 v 16:30 v 17:00 v 17:30



4.1 Set Your Time Zone, Notification Channel, Sync Calendar

Go to My Schedule and set the following:

1. Time Zone (click on “Detect my time zone”, system will automatically detect

your device’s time zone)

2. Notification Channel (Select one Channel from: Facebook Messenger /

WhatsApp / WeChat / SMS)
3. Sync schedule to your Calendar

Your current time zone setting: UTC+3

8

l !_fil,_-_-_E_]-

powered by COSMQPROF ASIA

My Connections

To receive free notification 15mins
before each meeting, please add your

Wed, 20 Jul

preferred channel.

Daryl Zengg
Event

t Tech Consultant
Jublia

N

*

Bookmark

Time Zone

Please indicate your preferred time zone to personalise any date/time-related
features on this platform.

UTC+a A

Vi 13 Novgmber 20201,

22 Thu, 21 Jul 22 Time availability

Choose your preferred calendar to
start syncing your schedule to it.

] Yo

Message Cancel



4.2 Set Notification Frequency and Language

' DIGITAL MEEK 8-fNoenber2020? © | cr, 46 Your profile :
. DIGITAL MEEK 5 * il * Go to Your Profile

powered by COSMOPROF ASIA * f CQSMOPRUF-AS‘!ACQWPIG‘:W.—WEE‘S(

For you Search Requests Received Sent Bookmarked Archived

+ e Click on App Setting

Explore All Groups v Search by people, industry or any expertise

(v Positior\) (v Company) (v Droducts) G Country) (v Industry)

_ * Select notification frequency and platform
Agenda Brand @Companies’ Products
B sic w0 v o R s 1 % W X & interface language according to your needs

Meet

= Notification frequency Summary
Summary (Recommended): Receive all forms of
Bookmark Reschedule cifod notifications in summarised format, on a timely basis.
Useful if you do not wish to be spammed.
Immediate: Receive all forms of notifications immediately,

My Schedule Book

at real-time.
49 05:00, 21 Jul, Table 2 at The Jublia Lounge Disable: Only critical notifications will be sent to you.
Nara Park - - - - -
e | Group Manager = Note: Notification from this app is designed purely for your

event networking benefits. They are not related to
promotional/marketing emails that may be sent from the
event organisers.

Languages English

This application will be automatically refreshed when the
you change the language.

Install app on mobile

device iOS Safari: Tap on share icon then select 'Add to Home
1 . 1 L : Screen’.
1 App Settings 1| FAQs Logout Privacy Policy Android, Chrome Mobile: Go to browser menu then select
L ____________ : "Add to Home Screen'.




5.1 Search For Your Target Buyers / Exhibitors

Go to Meet L”"!l l HL "“:E} )9‘13!N°V§.mb“2020: ; D) ow

powered by COSMQPROF AsiA *~ COSMOPROF-ASIACOM/DIGITAL-WEEK

* For You
. For you Search Requests Received Sent Bookmarked Archived
Recommendation by Al ol
according to your overall search o T s e <« |Search by free text
. . e e e 1
history and interest . i (= wosttion) (~ company) (~ pmducts) (= country) (~ industry) § ——— searchilters
o Search Agenda Brand (Companies? Products
Slim down the list using filters / I".'é',-_i .
1
free tEXt SearCh i Meet E = 9 06:30, 20 Jul James Turner
B e e e 4 COSVOFRCF | Business Development Director
Cain Marko ! NASA :
COSVOPROF Business Development Director
Oracle * ) 8 &
My Schedule Bookmark Meet Archive
* 2 %
Bookmark Reschedule Cancel
Lee Ae-Ri

Viewed your profile .
b At aosvorRcr | Marketing Director

Mozilla Firefox
4D 05:00, 21 Jul, Table 2 at The Jubliz Lounge i k @&
Nara Park Bookmark Meet Archive
COSVOPRCF | Group Manager
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e Click on profile box to view full details

+
Explore

Agenda

Meet

My Schedule

5.2 View Detailed Profile of Buyer/Exhibitor

Errol Lim

Sales Director
Insdco Medicine

Exhib¥tors
D OO

$

uithHL HEE}

powered by COSMOJ’ROF ASIA

913 Novermber 2020 ©
" COSMOPROF-ASIA cowmsmt-wsex

.
For you Search Requests Received Sent Bookmar

All Groups v Search by people, industry or any expertise

(v Position) (v Company) (v Products) (v Country) (v lndustry)
N

Brand ¢Companies’ Products

= D 06:30, 20 Jul

Cain Marko
COSVOPRCF | Business Development Director ° 19
Oracle
w .y %
Bookmark Reschedule Cancel
ewed your profile

4D 05:00, 21 Jul, Table 2 at The Jublia Lounge

Nara Park Bookmark Meet Archive
COWOPRCF | Group Manage

12



5

Meet

My Schedule

Al Groups v Search by people, industry or any expertise

5.3 Search By Products

D!*-!THL MEt} 913 November 2020 1 B oo
powered By COSMQPROF ASIA® CQSMUPRQF-ASJA.CQWPlGl’TAl-WEEK

For you Search Reguesis Received Sent Bookmarked Archived

Ve

Click to view
product details

Unique Beauty Sample Product 2

Unique Beauty Is a Danish natural.. Sample description here
- -

13



5.4 Search By Brands

DIHITHL NEEh 8- ig] Novgmbu2020 .
powered by COSMO,PROF ASIA CQSMOPROF ASIA COWDIGITAL—WEEK

Do R B TR O Cant o R ard A S
For you Search Requests Received Sent BooKkmarked Archivecd

Explore All Groups v Search by people, industry or any expertise <«———— Search by free text

(v Droducts) (v Booth No) (v Country) Cv Industry)

1
]
]
:
| Click to view brand details
i
]
]
]

My Schedule

D4 .
Data rot?jg:x\ 14

DataRobot



6. What is Bookmark / Archive

For you Search Eequests Receive Sent Bookmarked Archived
 Bookmark
to save the Counterparts you are interested in All Groups v Search by people, industry or any expertise
meeting (v Pusition) (v Cﬂmpany) (v Drcrducts) (v Country) (v Industr_b,r)
Companies (Peoplé) Products
'ArChive B ~ 8B c D E F G H 1 J K LM®MNIOTUPGQHR RTSTUV W X ¥ Z 09
to hide the counterparts you are not interested in RS 20 3! James Turner
COBVOPRCF | Business Development Director
Cain Marko MASA ’ -
CEVOPRCF | Business Development Director
Oracle * L @
Bookmark Meet Archive
* 2 A
Bookmark Reschedule Cancel
Lee Ae-Ri

Viewed your profile.
ER P cosvorRcF | Marketing Director

Maozilla Firefox

0 05:00, 21 Jul, Table 2 at The Jublia Lounge 4 jn

& @I

o
=
L

Mara Park Bookmark Mest Ar

CEOPRCF | Group Wanaager
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7. Start To Set Up Meeting

e GRS SIS

Vv Please include a personal note on why do you want to

Jarmes Turner meet him/her (/400)
COVOPRCF | Business Development Director
7 ) NASA / Enter personal note here
* T . e
Foanma i.__fi_E_E_t___.: et Vv Select your interests in meeting him/her
loT (Software)
° How WOUId you |ike to meet? Google Consumer Products
¢ Schedule a time for video meeting Goolge Business List of Google Tools
* Connect over message chat & share my contacts Google Innvoations
. Country
* Input your personal message & email contacts, then
nited States

send with your meeting request invitation

Industry

* Don’t forget to select your interests in the company!

Send meeting request

16



8.1 Check & Accept Meeting Request

[II!-:!THI_ I.t.[EE]-_, 9-13 Novgmhs%?ﬂ* Go to Meet

y o
powered by COSMQPROF ASIA CBSMUPR[]F ASIA EUM{DIGITA[—WEEK

e Click Requests Received

For you Search Reqguests Received Sent Bookmarked Archived
+ . -
A * To accept meeting request
Showing 3 meeting request(s) received

Click Accept request and pick a time from
- @ e - the available schedule to confirm

A i F . o o | * ©
1 H Bookmark Accept Decline | Boakmar . :ecqcn..eeztt pecline . .
L e : : — * To reject meeting request
- Click Decline or Bookmark to decide later
* ©

Maat viriua II:,.' with osilireg wedeo call,

Here are the ovoillable trmings to meet hamyter. Fack one!

« Wednesday,

13:00 14:00 14:30
15:30 1600 16:30

17:30

= Thiursd, ay,




8.2 Reschedule / Cancel Meeting

i MEEK,8-18Novenber 2020 -
. 'IEIT—} . : . « Go to My Schedule
powered by cOsmopROF ASIA® CQSMUPRUF ASIA EUWDlGITAI.—WEEK
My Connections Wed, 20 Jul 22 Thu, 21 Jul 22 Time availability * TO reSChEdU|e d meetlng, CI'Ck
Reschedule
+: Time Zone # =cit Natification Sync Calendar
i Your current time zone setting: UTC+3 To receive free notification 15mins before each Choose your preferred calendar to start syncing
meeting, please add your preferred channel. your schedule to it. . .
® * To cancel a meeting, click Cancel
Agenda
|mm——————— 1
Angel Ho | !
ﬁ Business Development Director BCC:__{ i ‘,!' i ’-‘:o-—el
@ Spatify = :Reschedule: Canc
Meet o
o - Eva Sun il
E : a Heaod of Engineering _ * . 2” i f_‘.a_ i :
1 p) Freenome Soonmerk Reschedule o
MySchaduIE= bmmmmmme
Daryl Zengg
s Event Tech Consultant i w ‘g' i %
Jublia Bookmark Reschedule Cancel

18



9. Live Chat

', DIGITAL MEEK " 3-18Nogmber2020

powered by COSMQPROF AsiA* COSMOPROF-ASIA.COMYDIGITAL-WEEK

* Click on Message Icon to start live chat

My Connectionss (| \Wed, 20Jul22 ) [ Thu,21Jul22 | { Time availability

‘TimeZone ~/ton Notification 229 Sync Calendar 5
Your current time zone setting: To receive free notification Choose your preferred calendar i
UTC+3 15mins before aoch meeting, to start syncing your schedule to

please add your prafarred it x Messages

e ) Tan Kusn Yan
e
channel. Q Eva Sun P
Emor

{71 AT,

Phone:
Angel Ho m
W sentin chat
Ir ----- ‘ .

2tarogh e
s * ! £ 1 ‘.O Daryl Zengg E:I
Business Development Director 1 T - > m centin chat Cogr_ ol Jubln Monetivetion 06-10-3000 18-37-14 ol
Spotf Bookmark | Message | Cance
2pOuUTy : !

Cain Marko
W sent in chat

Trevor Lee
Hello! Glad to have both of v

Ryan Tan
W sentin chat

=

%D
H
'g__
2 .
o fo BD T Rl B

IMPORTANT
Download materials shared on chat ASAP!
s E.g. Name card, brochure

Lenny Bartel
W sentin chat

Chat Room Function

Text Chatting

After the closing of matching platform, Live Chat

and download functions will no longer be available
19



10.1 Video Meeting — System Requirement

Supported Browser

For optimal experience on the Video Meeting platform, please ensure you are on the listed browsers below on your computer:

Desktop Troubleshooting Steps

 Chrome (Version 80 and above ) 1. Compatibility checker - Click here

* Firefox (Version 75 and above )

* Edge (Version 80 and above) 2. Ensure that you have granted permissions of your

» Safari (Version or 13.1.1 and above) microphone and camera to the browser - Instructions Here
Mobile —iOS 3. Enabling Third-Party Cookies - Click here

e Safari (Latest version or 13.1.1 and above)

Mobile — Android

 Chrome (version 82 and above)
* Edge (version 45 and above)

e Opera (version 58 and above)

 Samsung Browser (version 12 and above)
20


https://video.jublia.com/check
https://match-faq.jublia.com/article/643-web-browser-faqs
https://match-faq.jublia.com/article/659-enabling-third-party-cookies

10.2 Video Meeting

How to join video meeting? Call Function

* Click the Video icon (on PC only)

. CHEITHL [_:_| e = 9-13] ngmh& 2020 1 | Note:
powered by COSMOPROF AsiA * COSMOPROF-ASIA G{]WDIGITAI._ WEEI( .

Allow using your microphone
and camera & allow pop ups in
your desktop or mobile settings

To ensure a stable and secure video call, you have to grant

permissions to the app to access your audio and video. You will _ ] o _
then need to restart your browser. * Click Join Now to join the meeting

Click for more information.

Join now Meeting Info

Is your browser supported? Click Here

21




10.3 Invite 3 Party to Join Video Meeting

i 'videojublia.com/demo-event-sample-2 M——————— Meeting Link
:_.Je;;:t;.;;;:;;;; ----------- Y . You can also invite your colleagues / interpreter to
e Meeting started join the meeting.
WM Use your camera English -
Alow || Block i ———— ! After you join the virtual meeting:
| — 1. You could share the meeting link to a

maximum of 2 person

2. The 3" party will be asked to input name
before clicking Join now

3. Attendees in the meeting need to click Allow
for the 3™ party to join the meeting

Claudia Tang wants to join this

meeting

Deny

22



11. Rate The Meeting!

» After you've completed all the meetings, you will be invited to rate the meeting.

 Don't forget to rate & comment your meetings. Your feedback is valuable to us!
Personalised report will be generated after your rate.

How was the meeting?

with

h‘1l B{—"n_—u_r E(JH‘\
Marage Finally, we'd love to hear about your overall experience. Would you be kind

Faskion Kingdom V enough to help us with these simple questions?
1) How sotisfied are you with thes copability to discover and setup meetings with relevant ottendees?

on 10:30 19 Jun
WWWWW E 8 8 8 B
Haghhy Haghdy

» unetrfed watrshed
¥ Person did not attend

2) How satishied are you with the onsite meetings expenence? (finding meeting locations, meeting

Haghty
satshed

Highty
unsatsfed

duration etc)

3) How likely would you recommend this event to on industry peer or colleague?

Not ot a8 Extremely
ardy sary
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« 9 - 13 NOVEMBER 2020 .
COSMOPROF-ASIA.COM/DIGITAL-WEEK

CONTACT US TO LEARN MORE!

ASIA:

INFORMA MARKETS, HONG KONG
Emily Chan EmilyML.Chan@informa.com
Joanne Fai Joanne.Fai@informa.com
Tel:+852.2827.6211

Or Please Contact Your Local Sales Representatives

Organiser - Gosmoprof Asia Ltd THE ORGANISERS

REST OF THE WORLD:

BOLOGNAFIERE COSMOPROF S.P.A., MILAN, ITALY
Patrizia Loddo patrizia.loddo@cosmoprof.it
Alessandra Allegri alessandra.allegri@cosmoprof.it
Tel: +39.02.796420

Cosmoprof Asia is organised by Cosmoprof Asia Ltd, a joint-venture company between BolognaFiere Group and Informa Markets Asia

W Eologna | informamarkets |,y
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